
APPENDIX F – CONSULTATION ANALYSIS 

This appendix sets out in detail the following items: 

• Describes stage 1 of the consultation process (informal consultation) and in
further detail stage 2. (The ETMO process)

• Consultation publicity
• Consultation methodology
• Analysis of the responses received per scheme
• Analysis of all 32 themes

Stage 1 -   4-week informal public consultation: the purpose of the 4-week informal  
consultation exercise was to seek the views of the relevant stakeholders particularly  
schools on the proposed schemes under ETMOs. This further provides council officers  
an opportunity to amend the schemes in response to feedback received at the end of  
the 4-week informal public consultation period to better the schemes before they are  
recommended for implementation under ETMOs as this report does. The informal public 
consultation stage has been split into two, the first being consultation with internal  
stakeholders within the council and the second being an external public consultation.  
Both methods have been explained in further detail below: 

Internal consultation – officers will share the proposals and seek feedback from 
the following before the consultation is made public: 

 The Cabinet Member for Streets & Environment
 Local Ward councillors
 Director of Education
 Highways and Parking Service Teams
 Transport Strategy Service
 Communications & Engagement Team
 Head Teachers of affected schools

 

External consultation – amendments following feedback at the internal stage will 
be made and the final public consultation leaflets will be published and shared 
with the following: 

 Local Member’s of Parliament
 The Cabinet Member for Streets & Environment
 Local Ward councillors
 Director of Education
 Highways and Parking Service Teams
 Transport Strategy Service
 Communications & Engagement Team
 External partners such as Transport for London, Trams & Buses
 All affected school, the staff and parents
 All affected residents and businesses located within 250m of the

school street
 Local groups and associations located within 250m of the school

street
 Places of worship located within 250m of the school street



 Emergency Services
 On all council digital platforms
 Through council press release and newsletter

Consultation method: The council delivered a consultation leaflet per HSS explaining 
the schemes in detail to all residents, businesses and organisations located within  
250 metres from the extents of the proposed school street. The consultation leaflets  
sent out for all 13 proposed Healthy School Street schemes have been included with  
this report.  

250 metre consultation boundary: 
To fully understand and appreciate the consultation analysis as presented in this 
report, it is important to note the consultation boundary, its definition and 
categorisation.  

• 250 metre boundary: the council has chosen to consult properties that
fall within 250 metres of the extents of the proposed healthy school street
scheme by sending them a consultation leaflet. This is consistent with
the method use previously when consulting on the existing 24 school
streets.

• The distance of 250 metres is measured as road length from the various
entry points to any one scheme.

• For analysis purposes those properties that fall within 250 metres from
the extents of the school street proposal that would have received a
consultation leaflet are categorised as responses from properties
‘’Within the area’’. Those responses received from persons beyond the
250 metre consultation boundary are categorised as responses from
‘’Outside the area’’, this could be responses from those live, work, study
anywhere in Croydon and beyond it is an undefined area as anyone who
feel that they may be impacted by the proposals can respond.

Analysis of responses from those within the consultation boundary and those from 
outside is important because depending on how close they live, work or study to the 
proposals, the impacts you feel or perceive could vary, therefore the feedback given  
will be different.  

For example, those who live, work or study beyond the 250 metre consultation 
boundary may have a greater reliance on the use of a private motor vehicle to pick up 
and drop off their children to the school and will see the proposal as being restrictive 
to their movements, whereas those who live within the 250metre boundary may find it 
easier to walk, cycle or scoot because they are closer, so will be less affected by the 
proposal.  

Furthermore, those within the 250 metre boundary are likely to live, work, study closer 
to the school so may be more appreciative of the issues experienced by residents at 
school drop off/pick up times. 



Consultation publicity: 
The consultation launched on 28 September 2022 and expired at midnight on 19 
October 2022. It  was published on all digital platforms in tandem with announcements 
made about the consultation through a council press release and newsletter. The 
response rate is based on the number of leaflets delivered to those within the 
consultation area (250 metre boundary) and responses received from the same only. 
In total 10,645 leaflets were delivered, and 1,020 responses were received from those 
within the consultation area, representing a response rate of 9.6%, the average 
response rate from consultations in Croydon is around 10%. In line with good practice 
the council installed street notices in the vicinity of the school.  

The council has an active internal communications and engagement team that made 
announcements and publications in relation to the consultation via various means  
these have been detailed below with links to the relevant publications: 

1) Your Croydon: Have your say on proposals for new Healthy School Street
schemes – Newsroom (lbc-app-w-newscroydon-p.azurewebsites.net)

2) I Love Croydon Facebook page
3) I Love Croydon Instagram page
4) I Love Croydon Twitter Account:
5) The council has a dedicated Healthy School Streets website

(www.croydon.gov.uk/school-streets), where the consultation material was
published along with background information on the councils Healthy School
Street programme

6) A dedicated Healthy School Streets email was set-up for enquiries only relating
to the consultations – healthyschoolstreets@croydon.gov.uk

Stage 2 implementation of schemes under ETMO (statutory consultation): this  
stage will only apply to those 10 schemes being taken forward for implementation if 
the  recommendation made to the Executive Mayor of Croydon is agreed. The 10 
schemes  will be implemented under ETMO’s for a maximum period of 18 months of 
which the first 6 months is a period of ‘statutory consultation’ during which anyone 
affected by the  experimental scheme can write in objection.  

All the objections received during that 6-month statutory period are considered along 
with the council’s own assessment on how the scheme has performed before taking a 
decision to either remove the scheme in its entirety or make the scheme permanent after 
the 18 month period. The reasons for implementing schemes under ETMO’s are as 
follows: 

 Enables an extended consultation period (6 months)
 Enables those affected to appreciate the true impact of the schemes and

submit objections in real time.
 Enables the council to monitor the schemes and its impacts on air pollution

and traffic.
 Enables the council to make amendments to the schemes in response to

objections received during the first 6 months of the 18-month ETMO period.
 Enables decision makers to review experimental feedback and data before

a decision is made to retain or remove schemes.

https://lbc-app-w-newscroydon-p.azurewebsites.net/have-your-say-on-proposals-for-new-healthy-school-street-schemes/
https://lbc-app-w-newscroydon-p.azurewebsites.net/have-your-say-on-proposals-for-new-healthy-school-street-schemes/
http://www.croydon.gov.uk/school-streets
mailto:healthyschoolstreets@croydon.gov.uk


Analysis of informal public consultation: the council created an online consultation 
survey form for each scheme, published on the council’s ‘’Get Involved’’ website. An 
opportunity for those that do not have access to the internet or who required the 
consultation material in another format did exist and where able to submit their 
response in writing. The benefit of using an online survey platform for response 
submission was that it made submitting a response easier, convenient for users and 
allowed officers to monitor and analyse responses received in real time using the tool 
available on the online platform.  

The surveys had the ability to provide the user with an automatic acknowledgement of 
their response being received along with a link with useful information. Each response 
has been assigned a consultation ID number generated by the ‘Get Involved’ online  
platform, full analysis of the consultation responses received has been appended to  
this report and key findings of the said consultation have been summarised in the  
report. 

The surveys were designed by colleagues in the council’s Communications &  
Engagement team, based on their knowledge and expertise of similar surveys carried 
out by the council. The surveys were relatively short and simple and asked the  
following 5 questions: 

1) Please provide your address including post code – this question was set as
a mandatory response for officers to determine if the person responding falls
from within the 250m consultation boundary or outside it, as explained
above.

2) Please provide your full name
3) Please provide your email address – this was requested in the event officers

would like to contact the respondent about their response and/or to keep
them informed about the outcome of the consultation.

4) How strongly do you agree or disagree with the council’s proposal to
introduce this Healthy School Street? A scale of Strongly Agree, Agree,
Strongly Disagree, Disagree and No Opinion. This was used to determine
the strength of support or opposition to any given scheme.

5) Do you have any other comments or suggestions?

Question 5 was used largely to review any suggestions made and formed the basis 
for officer’s assessments on the 10 schemes recommended for implementation, 
but with proposed amendments to 2 because of the feedback given.  

Officers have categorised the responses as follows: 

• Within the 250-metre consultation boundary
• Outside the 250-metre consultation boundary
• Merged ‘’Strongly Agree’’ and ‘’Agree’’ as responses in support of the proposals
• Merged ‘’Strongly Disagree’’ and ‘’Disagree’’ as responses opposed to the

proposals
• ‘’No opinion’’
• Analysis of top 10 themes only – this will be the most common feedback given

by most respondents.
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